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RS-SQL 3.0 — The Power of Information 
at Your Fingertips! 
 
NOTE:  This data sheet is not intended to replace the RS-
SQL 3.0 Official Release Notes, but rather to identify 
some of the more significant changes to the software.  It 
is critical that you thoroughly read the RS-SQL 3.0 
Release Notes before proceeding with your upgrade. 

 
Preliminary Steps Before Upgrading 
 
To ensure a smooth and successful transition to Version 3.0, 
the following are just some of the significant steps that will 
need to be accomplished:   
 
• Upgrade any Windows NT Operating Systems running 

RSWeb® to Windows 2000 or Windows XP.  
• Install Adobe Acrobat Reader Version 5.0 or Above 
• Upgrade all RSMobile® Hand-Helds to the Windows 

Mobile 2003 Operating System. 
• With this new release, RSWIN.INI configuration settings 

will now be read from the RS -SQL database, to prevent 
you from accidentally deleting any files and enhancing 
security.  To ensure that the settings were saved properly 
to the database, use the RS -SQL Administration program.   

• RSWEB.INI configuration settings will now also be read 
from the database.  However, if you are upgrading from a 
version lower than 2.08, the upgrade program WILL NOT 
transfer the settings in the RSWEB.INI file to the 
database.  As a result, after upgrading you will need to 
reconfigure the settings using the RS-SQL Administration 
program.   

• Backup your database before and after upgrading. 
• Install Macromedia Flash Player on all RSWeb Client 

PCs. 
• Install the latest SQL Server Service Pack, as outlined in 

the RS-SQL Installation CD. 
• If upgrading from Version 2.01 or 2.02, check release 

notes for important information relating to RSMobile 
Comm Sessions, Document Activity and Item Alias 
Queries.  

• Contact Technical Support if you are currently using 
custom software developed by O’Neil.  The software 
shipped on the RS -SQL CD for this new release contains 
ONLY STANDARD RS-SQL software.  DO NOT install if 
you are currently using custom software. 

 
Technical Support is always available to answer any 
questions you may have, or assist you in performing any of 
these preliminary steps. 

 

RS-SQL Interface Highlights 
 
Enhanced Authorized Lists. 
Two new fields have been added to Authorized Lists to make 
them more useable.  Firstly, an authorized user can now be 
made inactive and secondly, notes can be attached to a 
specific authorized user.  This is great for enforcing 
agreements such as “This User is Not Authorized For 
Destruction Workorders.”  
 
Search Those Workorder Notes.  
We know you type a lot of information into workorder notes 
and, in previous versions, its not been possible to search for 
information in the notes.  Now you can query the notes from 
the Workorder grid, and see all the workorders that match the 
search criteria. 
    
A Set of New Icons. 
A popular request has been to change the look of RS-SQL to 
reflect a more up-to-date interface.  In the past, we have 
avoided this due to the importance of legacy training but the 
time has now come.  In this version, we have updated the 
icons on each screen to a more modern look, while retaining 
the same graphic message. 
 
Count those RSMobile Downloads. 
The Communications grid now has an option to run a count on 
the number of transactions that took place during an 
RSMobile session.  You can quickly see how many adds, re-
files and inventories took place on each RSMobile device.  
Simply select the new fields available in the RSMobile Comm 
Session grid. 
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Barcode Auto-Incrementing for the Web. 
To compliment the new release of RSWeb.NET and its ability to 
allow customers to add new items, eliminating the transmittal 
sheet, barcode auto-incrementing has been added.  This way 
your customer can add “phantom” barcodes to items such as 
filefolders in containers. 
 
RS-SQL is SQL Server 2005 Compatible. 
In line with our goal to keep moving your business forward, RS-
SQL is fully compatible with the latest version of Microsoft® 
SQL Server 2005.  
 
New Re-File List to RSMobile Menu Options. 
The Re-File List to RSMobile menu option, that was previously  
only available in the Items grid, is now available in the 
Container, Filefolder, and Tape grids. You can now send a re-
file list to RSMobile from any of these grids.  
 
RSMobile Interface Highlights 
 
RSMobile Tools Menu has been Split. 
There are some great options in the RSMobile Tools menu, 
but the list was getting a little long.  In this version, we have 
split the options into Standard Tools and Administrative Tools. 
 
Precision Scanning Now Available. 
When working close up with filefolders or tapes, accurate 
scanning can become difficult.  The latest RSMobile devices, 
featuring the imager engine, now provide the ability to switch 
to a very precise scanning mode.  In this mode, the imager will 
only decode a barcode covered by the cross-hairs, rather than 
any that appear in the target box. 
 
Choose Your Focus. 
The latest RSMobile devices also allow you to change the 
focus from Near to Far.  By default, the focus position is Near 
and works well for most situations, but some users have found 
that the Far setting works better.  Either way, the choice is now 
yours. 
 
Single Scan Re-Filing.  
The RSMobile feature for re-filing has been updated, so that a 
single location may be scanned as  — an amazing time-saving 
feature for record center staff. 

 

 RSWeb.NET Interface Highlights 
 
Want to give your clients more immediate access to their 
records?  Lighten the records management burden of your 
customer service staff?  Lower your overhead and expenses 
and set the standards in your market? 
 
O’Neil Software has harnessed the power of  the Internet and 
Microsoft®’s latest .NET technology, to make your record center 
a true extension of your clients’ operations.  As part of our 
complete suite of fully integrated software (RS-SQL® and 
award-winning RSMobile®), RSWeb.NET provides your clients 
with fast, flexible and real-time access to all their business 
information, right when they need it, a mouse click away!   
 
RSWeb.NET has many exciting new features, please see the 
separate RSWeb.NET Overview Data Sheet (DS002301/06) 
for further Information. 

 
About O’Neil Software 
 
Committed to leading the industry, the name O’Neil Software 
has become synonymous with accuracy, flexibility, 
experience and delivering results in record storage 
management.  For 25 years, O’Neil has been the software and 
hardware solutioneers™ for over 850 record centers in more 
than 60 countries, ranging from start-ups to multi-nationals.  
 
O’Neil’s solutions manage/track multiple types of data including 
traditional storage boxes, filefolders, documents and tapes; 
from deposit to destruction, work order to invoice.  We’re also 
known as industry pioneers for barcode tracking, portable 
printers, laser scanners and web technology.  O’Neil’s products 
consistently offer automation, enhancements and new features 
that improve ease of use not found anywhere else. Our flagship 
product RS-SQL, is the most competitively-priced software 
solution on the market, ensuring record center productivity and 
profitability.  RSMobile software is the recipient of the 2005 
Symbol Enterprise Mobility Solutions Award for the North 
American Region.  O’Neil Software is also a Microsoft Gold 
Certified Partner. 
 
Regional coverage includes the Americas, Europe, 
India/Middle East and Australasia. 
 
You can learn more about O’Neil Software by visiting our 
website at www.oneilsoft.com 

 
 


