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 Scanning Software for Wireless Handhelds

RSMobile®

RSMobile—Complete Workstation Tasks 
Directly From Your Handheld

Streamlining record center business processes continuously 
enhances the performance of your company, to give you 
the competitive edge. So now imagine if your wireless 
handhelds could accomplish more of the tasks that your 
mobile users currently need to return to your workstation to 
complete. Additionally, consider the savings in time, labor, 
reduction in operating costs and accomplishing all this, 
using the technology investment you’ve already made.

O’Neil’s award-winning and AT&T® Certified RSMobile 
offers this capability and our continued investment, in 
research and development, ensures ongoing innovations 
in this software for years to come. When installed onto 
a wireless enabled handheld, such as the Symbol® (now 
Motorola®) PDT8146 or PPT8846, RSMobile empowers 
your users with feature-rich functionality that could only 
be previously realized at the workstation. Activities such as 
downloading/uploading pick lists and work orders; creating 
route operations assignments; uploading  truck, work order 
and delivery validations. Tasks that previously took many 
steps, required training and meant that mobile users had to 
return to the workstation, can now be completed directly 
from their handhelds, saving time and money. 

RSMobile communicates directly to your RS-SQL® 
database, using wireless communications (known as 
WiFi/802.11b), GPRS/GSM (General Packet Radio Service/
Global System for Mobile Communications), or Edge/3G. 
As a result, you don’t even need to have a workstation 
switched on. RSMobile will automatically  connect you to 
the database.

Using RSMobile helps shorten process implementation 
time from hours to just minutes, so you can react 
immediately to customer demands and enhance customer 
service levels.

Streamlines Your Business Processes

In today’s record center environment, communication with 
your database is typically accomplished from either your 
workstation, using Internet technology such as RSWeb®.
NET, or by using a handheld. Traditionally that handheld 
has been a 16-bit DOS device that acts like an electronic 
clipboard, checking what you are doing by scanning 
barcodes and then later used to update the database after 
scanning is complete.

RSMobile increases the agility and responsiveness of 
your business operations, by automatically responding to 
business events as they occur out in the field and at the 
point-of-activity. It provides you with a quicker return on 
your investment through streamlining and optimizing record 
center workstation processes; reducing legwork and labor 
requirements; improving services to external customers 
and giving your mobile users access to efficiency tools.

Enables Smarter, Faster Decision-Making

RSMobile enhances your ability to make fast and accurate 
decisions while:

· Greatly reducing business process implementation time

· Connecting mobile users to your RS-SQL database,  
unifying your business process management 
infrastructure

· Enabling a “real-time” record center enterprise, allowing 
users to more quickly access information and better 
react to business events as they occur

· Providing better knowledge sharing within your record 
center.



Wireless Interface to Printers

Imagine your driver capable of producing legible and 
personalized receipts at your customer’s site and providing 
a complete audit trail—all this without tangled cables.

Using RSMobile with O’Neil’s microFlash® 2t Wireless 
Printer, your drivers can realize all the convenience, power 
efficiencies and cost benefits of a wireless personal area 
network, eliminating the need to return to their vehicle to 
print receipts. It also offers customers complete itemized 
receipts with exceptional print quality. 

About O’Neil Software

Scan. Store. Manage. Deliver.™ Committed to leading 
the industry for over 25 years, O’Neil has been the 
software and hardware solutioneers™ for over 850 
record centers in more than 60 countries, ranging from 
start-ups to multi-nationals. 

O’Neil’s solutions manage/track multiple types of 
data including traditional storage boxes, file folders, 
documents and tapes; from deposit to destruction, work 
order to invoice. We’re also known as industry pioneers 
for barcode tracking, portable printers, laser scanners, 
wireless handhelds and web technology. O’Neil’s products 
consistently offer enhancements and new features that 
improve ease of use not found anywhere else. Our 
flagship product, RS-SQL, is the most competitively-
priced software solution on the market, ensuring record 
center productivity and profitability. 

O’Neil's RSMobile software was the recipient of the 2005 
Symbol (now Motorola) Enterprise Mobility Solutions 
Award for the North American Region. Additionally, our 
company is Microsoft Gold and AT&T Certified.

Regional coverage includes the Americas, Europe, India/
Middle East and Australia. You can learn more about O’Neil 
Software by visiting our website at www.oneilsoft.com.
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Easy to Use

Although powerful, RSMobile is easy to use, requiring 
minimal training based on familiar tools. Users can quickly 
be brought up to speed to use the software effectively and 
master proficiency. 

RSMobile is built upon Windows Mobile™, the new 
branding for Microsoft®’s software Pocket PC. Windows 
Mobile 2003 software for Pocket PC builds on Microsoft’s 
thought leadership for mobile devices, ushering in a new 
operating system that improves and enhances the wireless 
experience, enables superior messaging and extends the 
media experience. Windows for Pocket PC enhances 
users’ ability to communicate and to send, receive and 
manage data while out in the field. With additional security 
features, this new version of Pocket PC offers  a rich and 
powerful user experience. 

Speeds Proof-Of-Delivery

Eliminate paper altogether. Combat fraud. Stop wasting 
time searching for lost or misfiled signed proof-of-delivery 
tickets.

The Signature Capture feature in  RSMobile  enables your 
drivers to collect electronic signatures for each delivery 
on their route, via their handheld, speeding up business 
processing and improving customer service. 

Customers sign their name, using a stylus on the screen of 
your driver’s handheld. Our software automatically attaches 
electronic signatures to the appropriate work order, so you 
can view them from any workstation. When a signature 
is captured, it is stored within RSMobile, printed on 
receipts, uploaded to RS-SQL and stored in the database. 
Signature capture can be used when validating a pickup, 
delivery, access, receive or destruction. In addition to a 
signature image, the date/time is also captured, as well 
as the driver who is logged into RSMobile. The type of 
activity being signed for, such as a delivery or pickup, is 
also indicated. 
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