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Symbol Battery Warranty Description 

 

 

 

 

 

Symbol batteries are warranted against any defects in materials and workmanship for a 
period of 12 months from the date of shipment, and will maintain a minimum of 80% of 
their published rated capacity for the warranty period under normal use and service. 

 

Normal use consists of one shift usage per day and does not include damage resulting 
from improper use. Examples of improper use include, but are not limited to: storage or 
operation in abnormal conditions; exposure to water, liquid, extreme heat or humidity, 
sand, dirt, or the like; use in non-designed applications; or removal, alteration or 
obliteration of date code or lot numbers. Service of batteries, including charging, must 
be completed with Symbol or Symbol-approved devices. 

 

Although it is unlikely that any kind of damage could be caused by a properly used 
battery pack, Symbol will repair or replace any device that is damaged as a result of its 
battery packs under proper use. 

 

Symbol reserves the right to repair, replace or refund the purchase price of, at Symbol’s 
discretion, any battery that does not conform to this warranty. Batteries repaired or 
replaced under this warranty will only be warranted for the balance of the original 
warranty period. 

 

If you have a battery that fails to meet Symbol’s warranty, please contact Symbol’s 
Customer Interaction Center to request a Return Material Authorization number. No 
returns will be accepted without a Return Material Authorization number. All returns 
must be made in accordance with Symbol’s Return Material Authorization procedures. 
 

EXCEPT FOR THE WARRANTY OF TITLE AND THE EXPRESS WARRANTIES 
STATED ABOVE, SYMBOL DISCLAIMS ALL WARRANTIES ON PRODUCTS 
FURNISHED HEREUNDER, INCLUDING ALL IMPLIED WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR USE.  THE REMEDY SET 
FORTH ABOVE IS YOUR SOLE AND EXCLUSIVE REMEDY FOR WARRANTY 
CLAIMS, AND IS EXPRESSLY IN LIEU OF ALL OTHER REMEDIES THAT MAY BE 
AVAILABLE TO YOU AT LAW OR IN EQUITY. 

 


