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Why Training?

O’Neil’s training classes help you wring
every dollar of value from your software
investment; automate your record center
business processes; and turn mystery into
mastery. We use an integrated lecture and
hands-on approach to make sure you get
plenty of actual experience configuring,
maintaining and managing our software.
And our instructors are industry veterans,
who bring years of technical and training
experience to the classroom.

Make sure you and your people are
performing tasks at the highest skill level
possible, to help your organization reach
peak performance, profitability and
competitiveness! Sign up today for our
classroom training and trade a few days of
your valuable time for over 30 years of ours!

O’Neil University Course Descriptions
Administration — Critical Setup

New to O’Neil Software? This course will
teach you everything you need to set up
and configure RS-SQL. Also appropriate for
Administrative staff who want to learn to
configure and use invoicing, pricing, account
information and other critical
administrative functions. Management
personnel will discover the possibilities for
customizing activity by account, enforcing
security, setting user options and more.

RS-SQL Standard Operations

Focuses on the use of RS-SQL in your daily
record center operations. From start to
finish, you will practice taking orders,
scanning, servicing and closing orders;
examine activity generated in the database;
and learn how your daily work flows through
to invoicing. Software functions used by
Customer Service staff, Warehouse and
Drivers are also covered. If you want to use
RS-SQL and benefit from it more fully, this
class is essential.

RSWeb.NET

Teaches you the front and back end of
RSWeb.NET. You’ll learn how to get your
business up and running in the world of
e-business, as well as set up and train your
cutomers on RSWeb.NET. By the end of the
course, you will understand all the functions
that your customers can perform over the
web, as well as how to efficiently manage

orders when you receive them; secure your
database; control what functions your web
customers can access; turn on and utilize
the various levels of order verification
available; and control RSWeb.NET
parameters such as the maximum amount
of time a web user can remain logged in,
but inactive.

In these classes we’ll also demonstrate how
to allow specified web users to be
administrators of login accounts for their
company, so they can manage passwords,
account and function access and more.
You’ll leave ready to take your customers’
web experience to a whole new level.

Simultaneous Classes...Worldwide

Whether you are in Europe, Asia or the
United States, you'll get the same course
materials and information. Courses are held
monthly at our Corporate, European and
Australia offices, with regional training in
various locations in the United States.

100 % Satisfaction Guaranteed!

Our courses are designed to teach you the
features you will need to provide the best
level of service for your clients. If you are
not completely satisfied with a course, you
can reschedule and attend the course again
-on us. See the enrollment form for full
details.
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