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RSMobile – From Setup to Service 
YOU WILL LEARN HOW TO 

• Understand the fundamental 
differences between the 
PDT3100 and the RSMobile 
scanner 

• Understand the purpose and 
placement of each component 
of RSMobile 

• Configure and register your 
RSMobile scanner 

• Implement wireless RSMobile 
communications 

• Navigate the RSMobile 
scanner menus 

• Use the RSMobile scanner for 
Record Center Operations 

• Download, service and upload 
workorders 

• Queue up picklists or 
workorders to a particular 
user 

• Sort items by workorder or by 
delivery route 

• Create a pickup workorder on 
the fly 

• Understand and manage 
RSMobile communications 
sessions 

• Handle Refile Lists – the 
automated way 

• Create and use 2D barcodes 
to speed up operations 

• Use the Reassign feature in 
any function of RSMobile  

• Use important function keys 

COURSE CONTENT 

THE TECHNOLOGY 
• RSMobile Communication 

Server 
• Active Sync 
• Wireless Communication 
• Typical Network 

Configurations 
PREPARING RS-SQL FOR 
RSMOBILE 
• RSMobile Licensing 
• Configure the RSMobile 

Scanner 
• Register the RSMobile 

Scanner 
• Initialize the RSMobile 

Scanner 
RSMOBILE COMM SESSIONS 
• Queuing Concepts 
• Understanding the RSMobile 

Comm Session Grids 
• Processing sessions 
• Handling exceptions 
USING THE RSMOBILE 
SCANNER 
• GUI Interface 
• Navigation without the stylus 
• Reassignment 
• Record Center Ops 
• Picklists 
• Route Operations 
• Simplified Refile Lists 
• Create and Use 2D Barcodes 
• Download and Upload 

Options 
• Reload Workorders 
• Schedule Items for a Return 

Date 
• Record an item’s alternate 

code or object code 

WHO SHOULD ATTEND 

This course is valuable for IT 
professionals and Operations 
managers and staff who are 
responsible for installing, 
configuring, using or training 
others on RSMobile. Fluency in 
use of RS-SQL is a prerequisite. 

Note: The RSMobile scanners are 
a completely new scanning 
platform.  They are NOT similar to 
the PDT3100 in use or in 
configuration.  Understanding the 
fundamental differences in 
technology and functionality is 
essential in order to plan your 
implementation. 

 
 
 

Enroll Now! 
In the USA – Call 949-458-1234 or email university@oneilsoft.com 
In the UK – Call +44-1908-635-320 or email euuniversity@oneilsoft.com 
In AustralAsia – Call +61-7-3255-1333 or email auuniversity@oneilsoft.com 
 
 

Enroll Online: 
www.oneilsoft.com 




